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4. Unbundled to Unbundled
This type of migration includes UNE-L to UNE-L, UNE-L to Full Facilities-Based, Full Facilities-Based to Full Facilities-Based, and Full Facilities-Based to UNE-L.  All scenarios in this grouping are for POTS voice service and include LNP. 





For the purpose of this document, the discussion of responsibilities and tasks relating to the process for obtaining and the obligations to provide Customer Service Information (CSI) are a description of the process currently implemented by SBC and shall not be viewed as agreement by either SBC or CLECs that this is the appropriate process.  
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Open Issues on Process Flow Diagrams for Scenario 4

	Scenario
	STEP
	ISSUE

	4A
	3.0
	Language was added stating, “In those instances where the loop is not reusable, the response should include an indication of which loops are not reusable and therefore not provided” 

CLEC discussion took place about how this can be accomplished electronically since there is no OBF field for this information.  It was determined that, where possible, since most CLECs are manually returning CSI information that CLECs should try to indicate either in the response or the accompanying email which circuits can be reused and also the TN/Circuit ID relationship on all circuits returned.

	4B
	3.0
	

	4C
	3.0
	

	4D
	3.0
	

	4E
	3.0
	


4A. UNE-L to UNE-L with LNP – Reuse of Loop Facilities 

Description: 

This migration reuses the loop facility and the customer retains the telephone number. The Old Local Service Provider (Losing CLEC) serves the customer via its own switch and an unbundled loop facility leased from SBC. The New Local Service Provider (Winning CLEC) serves the customer via its own switch and an unbundled loop facility leased from SBC.  NewLSP (Winning CLEC) and OldLSP (Losing CLEC) must coordinate between each other for Local Number Portability (LNP). 

Carrier Designations:
OldLSP (Old Local Service Provider) is Losing CLEC.

NewLSP (New Local Service Provider) is Winning CLEC

NewLSP (Winning CLEC) is NewNSP-S (New Network Service Provider- Switch)

SBC is both OldNSP-L (Old Network Service Provider-Loop) and NewNSP-L (New Network Service Provider-Loop).

DSP (Directory Service Provider) may or may not be SBC.
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	4A - UNE-L TO UNE-L WITH LNP – REUSE OF LOOP FACILITIES PROCESS

	

	STEP
	DESCRIPTION

	1.0
	Winning CLEC obtains authority (LOA) from End User to access records containing Customer Service Information (CSI) and Circuit ID(s).  

	2.0
	Winning CLEC acquires current End User service configuration (CSI and Circuit ID) by submitting CSI request to Losing CLEC
, which alerts Losing CLEC to possible loss of end user’s service
. 

	3.0
	Losing CLEC provides CSI and Circuit ID(s) with associated telephone number(s) to Winning CLEC within 48 hours or in compliance with state regulatory requirements.  
NOTE:  End User service provided over certain types of facilities (e.g. channel of T1) may not be reusable and Circuit ID(s) would, therefore, not be returned on the CSI and/or FOC.  In those instances where the loop is not reusable, the response may include an indication of which loops are not reusable and therefore not provided.  

	4.0
	Winning CLEC and End User negotiate for services and features.

	5.0
	Winning CLEC submits LSR to Losing CLEC for reuse of loop(s) and porting of telephone number(s) on Due Date/FDT.  The LOA authorization must be represented by the AGAUTH field on the LSR. This LSR serves as notification to Losing CLEC of scheduled loss of end user’s service.

	6.0
	Losing CLEC provides confirmation of LSR (FOC), including Circuit ID(s) where appropriate
, to Winning CLEC, within 48 hours or in compliance with state regulatory requirements following receipt of an accurate and complete LSR.

NOTE:  Inaccurate and/or incomplete LSRs will be subject to reject within 48 hours or in compliance with state regulatory requirements and resubmission requirements similar to existing SBC reject processes.

	7.0
	Winning CLEC issues LSR to SBC to transfer the loop account to the Winning CLEC and reuse the existing loop facility for the migrating service. 

NOTE:  Circuit ID(s) must be provided in the ECCKT field(s) on the Loop Service Form of the LSR. 

	8.0
	SBC sends confirmation of LSR (FOC) to Winning CLEC in compliance with current documented interval guidelines.

	9.0
	Losing CLEC issues LSR to Old Directory Service Provider to remove listing following Due Date/FDT.

	9.1
	Old Directory Service Provider removes Losing CLEC listing.  

NOTE:  The Old Directory Service Provider may also be the New Directory Service Provider if the provider is not changing.

	10.0
	Winning CLEC issues LSR to New Directory Service Provider to establish listing following Due Date/FDT.

	10.1
	New Directory Service Provider establishes Winning CLEC listing.  

NOTE:  The New Directory Service Provider may also be the Old Directory Service Provider if the provider is not changing.

	11.0
	Winning CLEC creates migration subscription version in NPAC a minimum of 18 NPAC business hours prior to Due Date/FDT

Alternately: Losing CLEC creates the subscription version(s) upon receipt and processing of Winning CLEC’s LSR.  In this alternate scenario, the Winning CLEC must concur with the subscription version(s) created or the migration will not be able to be completed.

NOTE:  Recommended timing for subscription version entry is 48 calendar hours prior to Due Date/FDT.  Line Information Database/CNAM routing data is loaded via inclusion of the appropriate point codes on the subscription version identified above.

	12.0
	Losing CLEC establishes 10-digit trigger(s) in switch no later than 24 hours prior to Due Date/FDT. 

	13.0
	Winning CLEC builds switch database translations and optionally activates 10-digit trigger(s) prior to Due Date/FDT.

NOTE:  If the translations are built in the switch database and the 10- digit trigger is not activated, calls to the end user, originating in that Winning CLEC’s switch prior to the completion of the migration, will fail.

	14.0
	SBC transfers (reuses) loop facility on Due Date/FDT and notifies Winning CLEC of order completion via PWS website.

	14.1
	SBC sends Service Order Completion (SOC) to Winning CLEC, following existing guidelines.

	14.2
	SBC sends Billing Completion Notification (BCN) to Winning CLEC based on Post to Bill activity.

	15.0
	Winning CLEC completes colocation and/or field work necessary to complete loop migration.

	15.1
	Winning CLEC activates the number port(s) in NPAC on Due Date/FDT.

	15.2
	Winning CLEC deactivates 10-digit trigger(s) on Due Date/FDT. (Where activated in 13.0 above)

	16.0
	Losing CLEC stops customer billing effective with the completion of the Winning CLEC port order.

	17.0
	Losing CLEC unlocks E911 record on Due Date/FDT.

	17.1
	Losing CLEC deletes CNAM/Line Information database records on Due Date/FDT. 

	17.2
	Losing CLEC deactivates 10-digit trigger(s) and removes translations from switch database(s) no earlier than Due Date +1.

NOTE:  Due Date +1 is a recommended precautionary measure, to allow for “throwbacks” in the event of cut failure issues.  Monitoring of the Service Order Administration (SOA) for completion of number port is advisable prior to removal of translations and triggers.

	17.3
	Losing CLEC sends LSP Change CARE transaction (TCSI 2231) to end user’s Old IXC (Access Carrier) following DD/FDT, advising that end user has ported their TNs to a new LSP and may or may not have changed their choice Of Access Carrier.

NOTE:  The New IXC may also be the Old IXC if the provider is not changing.

	18.0
	Old IXC processes TCSI 2231 transaction removing itself as end user’s choice as Primary Interexchange Carrier (PIC).

NOTE:  The New IXC may also be the Old IXC if the provider is not changing

	19.0
	Winning CLEC migrates/locks record in E911 database on Due Date +1.

	19.1
	Winning CLEC updates CNAM/Line Information database records no later than DD+1.

	19.2
	Winning CLEC sends Change/Update CARE transaction (TCSI 2033 or 20XX) to end user’s choice of New IXC (Access Carrier) following DD/FDT, to identify Access Carrier as end user’s choice as the Primary Interexchange Carrier (PIC).

	20.0
	New IXC processes TCSI 2033 /20XX transaction to confirm itself as end user’s choice as Primary Interexchange Carrier (PIC)

NOTE:  The New IXC may also be the Old IXC if the provider is not changing

	
	MIGRATION COMPLETED


4B. UNE-L to UNE-L with LNP – No Reuse of Loop Facilities 

Description: 

This migration allows the customer to retain the telephone number but does not reuse the loop facility. The Old Local Service Provider (Losing CLEC) serves the customer via its own switch and an unbundled loop facility leased from SBC. The New Local Service Provider (Winning CLEC) serves the customer via its own switch and an unbundled loop facility leased from SBC.  NewLSP (Winning CLEC) and OldLSP (Losing CLEC) must coordinate between each other for Local Number Portability (LNP). 

Carrier Designations:
OldLSP (Old Local Service Provider) is Losing CLEC.

NewLSP (New Local Service Provider) is Winning CLEC

NewLSP (Winning CLEC) is NewNSP-S (New Network Service Provider- Switch)

SBC is both OldNSP-L (Old Network Service Provider-Loop) and NewNSP-L (New Network Service Provider-Loop).

DSP (Directory Service Provider) may or may not be SBC.
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	4B - UNE-L TO UNE-L WITH LNP – No REUSE OF LOOP FACILITIES PROCESS

	

	STEP
	DESCRIPTION

	1.0
	Winning CLEC obtains authority (LOA) from End User to access records containing Customer Service Information (CSI) and Circuit ID(s).  

	2.0
	Winning CLEC acquires current End User service configuration (CSI and Circuit ID) by submitting CSI request to Losing CLEC
, which alerts Losing CLEC to possible loss of end user’s service
. 

	3.0
	Losing CLEC provides CSI and Circuit ID(s) with associated telephone number(s) to Winning CLEC within 48 hours or in compliance with state regulatory requirements.  

NOTE:  End User service provided over certain types of facilities (e.g. channel of T1) may not be reusable and Circuit ID(s) would, therefore, not be returned on the CSI and/or FOC.  In those instances where the loop is not reusable, the response should include an indication of which loops are not reusable and therefore not provided.  

	4.0
	Winning CLEC and End User negotiate for services and features.

	5.0
	Winning CLEC submits LSR to SBC to establish a new Unbundled loop facility(s).

	6.0
	SBC sends confirmation of LSR (FOC) to Winning CLEC in compliance with current documented interval guidelines.

	7.0
	Losing CLEC issues LSR to Old Directory Service Provider to remove listing following Due Date/FDT.

	7.1
	Old Directory Service Provider removes Losing CLEC listing.

NOTE:  The Old Directory Service Provider may also be the New Directory Service Provider if the provider is not changing

	8.0
	Winning CLEC issues LSR to New Directory Service Provider to establish listing following Due Date/FDT.

	8.1
	New Directory Service Provider establishes Winning CLEC listing.  

NOTE:  The New Directory Service Provider may also be the Old Directory Service Provider if the provider is not changing.

	9.0
	Winning CLEC submits LSR to Losing CLEC to port the telephone number(s) on Due Date/FDT.  The LOA authorization must be represented by the AGAUTH field on the LSR. This LSR serves as notification to Losing CLEC of scheduled loss of end user’s service.

	10.0
	Losing CLEC provides confirmation of LSR (FOC) to Winning CLEC, within 48 hours or in compliance with state regulatory requirements following receipt of an accurate and complete LSR.

NOTE:  Inaccurate and/or incomplete LSRs will be subject to reject and resubmission requirements similar to existing SBC reject processes.

	11.0
	Losing CLEC issues LSR to SBC to disconnect the loop(s) requesting a due date later than the FOC date returned in step10.0 above. 

NOTE:  Circuit ID(s) must be provided in the ECCKT field(s) on the Loop Service Form of the LSR. 

	12.0
	SBC sends confirmation of LSR (FOC) to Losing CLEC in compliance with current documented interval guidelines.

	13.0
	Winning CLEC creates migration subscription version in NPAC a minimum of 18 NPAC business hours prior to Due Date/FDT

Alternately: Losing CLEC creates the subscription version(s) upon receipt and processing of Winning CLEC’s LSR.  In this alternate scenario, the Winning CLEC must concur with the subscription version(s) created or the migration will not be able to be completed.

NOTE:  Recommended timing for subscription version entry is 48 calendar hours prior to Due Date/FDT.  Line Information Database/CNAM routing data is loaded via inclusion of the appropriate point codes on the subscription version identified above.

	14.0
	Losing CLEC establishes 10-digit trigger(s) in switch no later than 24 hours prior to Due Date/FDT. 

	15.0
	Winning CLEC builds switch database translations and optionally activates 10-digit trigger(s) prior to Due Date/FDT.

NOTE:  If the translations are built in the switch database and the 10- digit trigger is not activated, calls to the end user, originating in that Winning CLEC’s switch prior to the completion of the migration, will fail.

	16.0
	SBC installs loop facility on Due Date and notifies Winning CLEC of order completion via PWS website.

	16.1
	SBC sends Service Order Completion (SOC) to Winning CLEC, following existing guidelines.

	16.2
	SBC sends Billing Completion Notification (BCN) to Winning CLEC based on Post to Bill activity.

	17.0
	Winning CLEC completes colocation and/or field work necessary to complete loop migration.

	17.1
	Winning CLEC activates the number port(s) in NPAC on Due Date/FDT.

	17.2
	Winning CLEC deactivates 10-digit trigger(s) on Due Date/FDT. (Where activated in 15.0 above)

	18.0
	SBC disconnects the Losing CLEC loop on the requested Due Date.

	18.1
	SBC sends Service Order Completion (SOC) to Losing CLEC, following existing guidelines.

	18.2
	SBC sends Billing Completion Notice (BCN) to Losing CLEC, following existing guidelines.

	19.0
	Losing CLEC stops customer billing effective with the completion of the Winning CLEC port order.

	20.0
	Losing CLEC unlocks E911 record on Due Date/FDT.

	20.1
	Losing CLEC deletes CNAM/Line Information database records on Due Date/FDT. 

	20.2
	Losing CLEC deactivates 10-digit trigger(s) and removes translations from switch database(s) no earlier than Due Date +1.

NOTE:  Due Date +1 is a recommended precautionary measure, to allow for “throwbacks” in the event of cut failure issues.  Monitoring of the Service Order Administration (SOA) for completion of number port is advisable prior to removal of translations and triggers.

	20.3
	Losing CLEC sends LSP Change CARE transaction (TCSI 2231) to end user’s Old IXC (Access Carrier) following DD/FDT, advising that end user has ported their TNs to a new LSP and may or may not have changed their choice Of Access Carrier.

NOTE:  The New IXC may also be the Old IXC if the provider is not changing.

	21.0
	Old IXC processes TCSI 2231 transaction removing itself as end user’s choice as Primary Interexchange Carrier (PIC).

NOTE:  The New IXC may also be the Old IXC if the provider is not changing

	22.0
	Winning CLEC migrates/locks record in E911 database on Due Date +1.

	22.1
	Winning CLEC updates CNAM/Line Information database records no later than DD+1.

	22.2
	Winning CLEC sends Change/Update CARE transaction (TCSI 2033 or 20XX) to end user’s choice of New IXC (Access Carrier) following DD/FDT, to identify Access Carrier as end user’s choice as the Primary Interexchange Carrier (PIC).

	23.0
	New IXC processes TCSI 2033 /20XX transaction to confirm itself as end user’s choice as Primary Interexchange Carrier (PIC)

NOTE:  The New IXC may also be the Old IXC if the provider is not changing

	
	MIGRATION COMPLETED

	
	


4C. UNE-L to Full Facilitites-Based with LNP  

Description: 

This migration moves the customer from an unbundled loop leased from SBC to a service provided by the Full Facility-Based provider while the customer retains the telephone number. The Old Local Service Provider (Losing CLEC) serves the customer via its own switch and an unbundled loop facility leased from SBC. The New Local Service Provider (Winning CLEC) serves the customer via its own switch and facility.  NewLSP (Winning CLEC) and OldLSP (Losing CLEC) must coordinate between each other for Local Number Portability (LNP). 

Carrier Designations:
OldLSP (Old Local Service Provider) is Losing CLEC.

NewLSP (New Local Service Provider) is Winning CLEC

NewLSP (Winning CLEC) is NewNSP-S (New Network Service Provider- Switch)

SBC is both OldNSP-L (Old Network Service Provider-Loop) and NewNSP-L (New Network Service Provider-Loop).

DSP (Directory Service Provider) may or may not be SBC.
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	4C - UNE-L TO FULL FACILITIES-BASED WITH LNP 

	

	STEP
	DESCRIPTION

	1.0
	Winning CLEC obtains authority (LOA) from End User to access records containing Customer Service Information (CSI) and Circuit ID(s).  

	2.0
	Winning CLEC acquires current End User service configuration (CSI and Circuit ID) by submitting CSI request to Losing CLEC
, which alerts Losing CLEC to possible loss of end user’s service
. 

	3.0
	Losing CLEC provides CSI and Circuit ID(s) with associated telephone number(s) to Winning CLEC within 48 hours or in compliance with state regulatory requirements.  

NOTE:  End User service provided over certain types of facilities (e.g. channel of T1) may not be reusable and Circuit ID(s) would, therefore, not be returned on the CSI and/or FOC.  In those instances where the loop is not reusable, the response should include an indication of which loops are not reusable and therefore not provided.  

	4.0
	Winning CLEC and End User negotiate for services and features.

	5.0
	Winning CLEC establishes a new facility(s) to the end user.

	6.0
	Losing CLEC issues LSR to Old Directory Service Provider to remove listing following Due Date/FDT.

	6.1
	Old Directory Service Provider removes Losing CLEC listing. 

NOTE:  The Old Directory Service Provider may also be the New Directory Service Provider if the provider is not changing

	7.0
	Winning CLEC issues LSR to New Directory Service Provider to establish listing following Due Date/FDT.

	7.1
	New Directory Service Provider establishes Winning CLEC listing.  

NOTE:  The New Directory Service Provider may also be the Old Directory Service Provider if the provider is not changing.

	8.0
	Winning CLEC submits LSR to Losing CLEC to port the telephone number(s) on Due Date/FDT.  The LOA authorization must be represented by the AGAUTH field on the LSR. This LSR serves as notification to Losing CLEC of scheduled loss of end user’s service.

	8.1
	Losing CLEC provides confirmation of LSR (FOC) to Winning CLEC, within 48 hours or in compliance with state regulatory requirements following receipt of an accurate and complete LSR.

NOTE:  Inaccurate and/or incomplete LSRs will be subject to reject and resubmission requirements similar to existing SBC reject processes.

	9.0
	Losing CLEC issues LSR to SBC to disconnect the loop(s) requesting a due date later than the FOC date returned in step 8.1. above. 

NOTE:  Circuit ID(s) must be provided in the ECCKT field(s) on the Loop Service Form of the LSR. 

	9.1
	SBC sends confirmation of LSR (FOC) to Losing CLEC in compliance with current documented interval guidelines.

	10.0
	Winning CLEC creates migration subscription version in NPAC a minimum of 18 NPAC business hours prior to Due Date/FDT

Alternately: Losing CLEC creates the subscription version(s) upon receipt and processing of Winning CLEC’s LSR.  In this alternate scenario, the Winning CLEC must concur with the subscription version(s) created or the migration will not be able to be completed.

NOTE:  Recommended timing for subscription version entry is 48 calendar hours prior to Due Date/FDT.  Line Information Database/CNAM routing data is loaded via inclusion of the appropriate point codes on the subscription version identified above.

	11.0
	Losing CLEC establishes 10-digit trigger(s) in switch no later than 24 hours prior to Due Date/FDT. 

	12.0
	Winning CLEC builds switch database translations and optionally activates 10-digit trigger(s) prior to Due Date/FDT.

NOTE:  If the translations are built in the switch database and the 10- digit trigger is not activated, calls to the end user, originating in that Winning CLEC’s switch prior to the completion of the migration, will fail.

	13.0
	Winning CLEC completes colocation and/or field work necessary to complete service migration.

	13.1
	Winning CLEC activates the number port(s) in NPAC on Due Date/FDT.

	13.2
	Winning CLEC deactivates 10-digit trigger(s) on Due Date/FDT. (Where activated in 12.0 above)

	14.0
	SBC disconnects the Losing CLEC loop on the requested Due Date.

	14.1
	SBC sends Service Order Completion (SOC) to Losing CLEC, following existing guidelines.

	
	

	14.2
	SBC sends Billing Completion Notice (BCN) to Losing CLEC, following existing guidelines.

	15.0
	Losing CLEC stops customer billing effective with the completion of the Winning CLEC port order.

	16.0
	Losing CLEC unlocks E911 record on Due Date/FDT.

	16.1
	Losing CLEC deletes CNAM/Line Information database records on Due Date/FDT. 

	16.2
	Losing CLEC deactivates 10-digit trigger(s) and removes translations from switch database(s) no earlier than Due Date +1.

NOTE:  Due Date +1 is a recommended precautionary measure, to allow for “throwbacks” in the event of cut failure issues.  Monitoring of the Service Order Administration (SOA) for completion of number port is advisable prior to removal of translations and triggers.

	16.3
	Losing CLEC sends LSP Change CARE transaction (TCSI 2231) to end user’s Old IXC (Access Carrier) following DD/FDT, advising that end user has ported their TNs to a new LSP and may or may not have changed their choice Of Access Carrier.

NOTE:  The New IXC may also be the Old IXC if the provider is not changing.

	17.0
	Old IXC processes TCSI 2231 transaction removing itself as end user’s choice as Primary Interexchange Carrier (PIC).

NOTE:  The New IXC may also be the Old IXC if the provider is not changing

	18.0
	Winning CLEC migrates/locks record in E911 database on Due Date +1.

	18.1
	Winning CLEC updates CNAM/Line Information database records no later than DD+1.

	18.2
	Winning CLEC sends Change/Update CARE transaction (TCSI 2033 or 20XX) to end user’s choice of New IXC (Access Carrier) following DD/FDT, to identify Access Carrier as end user’s choice as the Primary Interexchange Carrier (PIC).

	19.0
	New IXC processes TCSI 2033 /20XX transaction to confirm itself as end user’s choice as Primary Interexchange Carrier (PIC)

NOTE:  The New IXC may also be the Old IXC if the provider is not changing

	
	MIGRATION COMPLETED

	
	


4D. Full Facilities-Based to Full Facilitites-Based with LNP  

Description: 

This migration moves the customer from a service provided by a full facility-based provider to a service provided by another Full Facility-Based provider while the customer retains the telephone number. The Old Local Service Provider (Losing CLEC) serves the customer via its own switch and  facility. The New Local Service Provider (Winning CLEC) serves the customer via its own switch and facility.  NewLSP (Winning CLEC) and OldLSP (Losing CLEC) must coordinate between each other for Local Number Portability (LNP). 

Carrier Designations:
OldLSP (Old Local Service Provider) is Losing CLEC.

NewLSP (New Local Service Provider) is Winning CLEC

NewLSP (Winning CLEC) is NewNSP-S (New Network Service Provider- Switch)

SBC is both OldNSP-L (Old Network Service Provider-Loop) and NewNSP-L (New Network Service Provider-Loop).

DSP (Directory Service Provider) may or may not be SBC.
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	4D – FULL FACILITIES-BASED TO FULL FACILITIES-BASED WITH LNP 

	

	STEP
	DESCRIPTION

	1.0
	Winning CLEC obtains authority (LOA) from End User to access records containing Customer Service Information (CSI) and Circuit ID(s).  

	2.0
	Winning CLEC acquires current End User service configuration (CSI and Circuit ID) by submitting CSI request to Losing CLEC
, which alerts Losing CLEC to possible loss of end user’s service
. 

	3.0
	Losing CLEC provides CSI and Circuit ID(s) with associated telephone number(s) to Winning CLEC within 48 hours or in compliance with state regulatory requirements.  

NOTE:  End User service provided over certain types of facilities (e.g. channel of T1) may not be reusable and Circuit ID(s) would, therefore, not be returned on the CSI and/or FOC.  In those instances where the loop is not reusable, the response should include an indication of which loops are not reusable and therefore not provided.  

	4.0
	Winning CLEC and End User negotiate for services and features.

	5.0
	Winning CLEC establishes a new facility(s) to the end user.

	6.0
	Losing CLEC issues LSR to Old Directory Service Provider to remove listing following Due Date/FDT.

	6.1
	Old Directory Service Provider removes Losing CLEC listing.  

NOTE:  The Old Directory Service Provider may also be the New Directory Service Provider if the provider is not changing

	7.0
	Winning CLEC issues LSR to New Directory Service Provider to establish listing following Due Date/FDT.

	7.1
	New Directory Service Provider establishes Winning CLEC listing.  

NOTE:  The New Directory Service Provider may also be the Old Directory Service Provider if the provider is not changing.

	8.0
	Winning CLEC submits LSR to Losing CLEC to port the telephone number(s) on Due Date/FDT.  The LOA authorization must be represented by the AGAUTH field on the LSR. This LSR serves as notification to Losing CLEC of scheduled loss of end user’s service.

	8.1
	Losing CLEC provides confirmation of LSR (FOC) to Winning CLEC, within 48 hours or in compliance with state regulatory requirements following receipt of an accurate and complete LSR.

NOTE:  Inaccurate and/or incomplete LSRs will be subject to reject and resubmission requirements similar to existing SBC reject processes.

	9.0
	Winning CLEC creates migration subscription version in NPAC a minimum of 18 NPAC business hours prior to Due Date/FDT

Alternately: Losing CLEC creates the subscription version(s) upon receipt and processing of Winning CLEC’s LSR.  In this alternate scenario, the Winning CLEC must concur with the subscription version(s) created or the migration will not be able to be completed.

NOTE:  Recommended timing for subscription version entry is 48 calendar hours prior to Due Date/FDT.  Line Information Database/CNAM routing data is loaded via inclusion of the appropriate point codes on the subscription version identified above.

	10.0
	Losing CLEC establishes 10-digit trigger(s) in switch no later than 24 hours prior to Due Date/FDT. 

	11.0
	Winning CLEC builds switch database translations and optionally activates 10-digit trigger(s) prior to Due Date/FDT.

NOTE:  If the translations are built in the switch database and the 10- digit trigger is not activated, calls to the end user, originating in that Winning CLEC’s switch prior to the completion of the migration, will fail.

	12.0
	Winning CLEC completes colocation and/or field work necessary to complete service migration.

	12.1
	Winning CLEC activates the number port(s) in NPAC on Due Date/FDT.

	12.2
	Winning CLEC deactivates 10-digit trigger(s) on Due Date/FDT. (Where activated in 11.0 above)

	13.0
	Losing CLEC disconnects the service no earlier than the requested Due Date.

	14.0
	Losing CLEC stops customer billing effective with the completion of the Winning CLEC port order.

	15.0
	Losing CLEC unlocks E911 record on Due Date/FDT.

	15.1
	Losing CLEC deletes CNAM/Line Information database records on Due Date/FDT. 

	15.2
	Losing CLEC deactivates 10-digit trigger(s) and removes translations from switch database(s) no earlier than Due Date +1.

NOTE:  Due Date +1 is a recommended precautionary measure, to allow for “throwbacks” in the event of cut failure issues.  Monitoring of the Service Order Administration (SOA) for completion of number port is advisable prior to removal of translations and triggers.

	15.3
	Losing CLEC sends LSP Change CARE transaction (TCSI 2231) to end user’s Old IXC (Access Carrier) following DD/FDT, advising that end user has ported their TNs to a new LSP and may or may not have changed their choice Of Access Carrier.

NOTE:  The New IXC may also be the Old IXC if the provider is not changing.

	16.0
	Old IXC processes TCSI 2231 transaction removing itself as end user’s choice as Primary Interexchange Carrier (PIC).

NOTE:  The New IXC may also be the Old IXC if the provider is not changing

	17.0
	Winning CLEC migrates/locks record in E911 database on Due Date +1.

	17.1
	Winning CLEC updates CNAM/Line Information database records no later than DD+1.

	17.2
	Winning CLEC sends Change/Update CARE transaction (TCSI 2033 or 20XX) to end user’s choice of New IXC (Access Carrier) following DD/FDT, to identify Access Carrier as end user’s choice as the Primary Interexchange Carrier (PIC).

	18.0
	New IXC processes TCSI 2033 /20XX transaction to confirm itself as end user’s choice as Primary Interexchange Carrier (PIC)

NOTE:  The New IXC may also be the Old IXC if the provider is not changing

	
	MIGRATION COMPLETED

	
	


4E. Full Facilities-Based to UNE-L with LNP  

Description: 

This migration moves the customer from a service provided by a full facility-based provider to an unbundled loop leased from SBC while the customer retains the telephone number. The Old Local Service Provider (Losing CLEC) serves the customer via its own switch and facility. The New Local Service Provider (Winning CLEC) serves the customer via its own switch and an unbundled loop facility leased from SBC.  NewLSP (Winning CLEC) and OldLSP (Losing CLEC) must coordinate between each other for Local Number Portability (LNP). 

Carrier Designations:
OldLSP (Old Local Service Provider) is Losing CLEC.

NewLSP (New Local Service Provider) is Winning CLEC

NewLSP (Winning CLEC) is NewNSP-S (New Network Service Provider- Switch)

SBC is both OldNSP-L (Old Network Service Provider-Loop) and NewNSP-L (New Network Service Provider-Loop).

DSP (Directory Service Provider) may or may not be SBC.
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	4E – FULL FACILITIES-BASED TO UNE-L WITH LNP 

	

	STEP
	DESCRIPTION

	1.0
	Winning CLEC obtains authority (LOA) from End User to access records containing Customer Service Information (CSI) and Circuit ID(s).  

	2.0
	Winning CLEC acquires current End User service configuration (CSI and Circuit ID) by submitting CSI request to Losing CLEC
, which alerts Losing CLEC to possible loss of end user’s service
. 

	3.0
	Losing CLEC provides CSI and Circuit ID(s) with associated telephone number(s) to Winning CLEC within 48 hours or in compliance with state regulatory requirements.  

NOTE:  End User service provided over certain types of facilities (e.g. channel of T1) may not be reusable and Circuit ID(s) would, therefore, not be returned on the CSI and/or FOC.  In those instances where the loop is not reusable, the response should include an indication of which loops are not reusable and therefore not provided.  

	4.0
	Winning CLEC and End User negotiate for services and features.

	5.0
	Winning CLEC submits LSR to SBC to establish a new Unbundled loop facility(s) to the end user.

	6.0
	SBC sends confirmation of LSR (FOC) to Winning CLEC in compliance with current documented interval guidelines.

	7.0
	Losing CLEC issues LSR to Old Directory Service Provider to remove listing following Due Date/FDT.

	7.1
	Old Directory Service Provider removes Losing CLEC listing.

NOTE:  The Old Directory Service Provider may also be the New Directory Service Provider if the provider is not changing

	8.0
	Winning CLEC issues LSR to New Directory Service Provider to establish listing following Due Date/FDT.

	8.1
	New Directory Service Provider establishes Winning CLEC listing.

NOTE:  The New Directory Service Provider may also be the Old Directory Service Provider if the provider is not changing.

	9.0
	Winning CLEC submits LSR to Losing CLEC to port the telephone number(s) on Due Date/FDT.  The LOA authorization must be represented by the AGAUTH field on the LSR. This LSR serves as notification to Losing CLEC of scheduled loss of end user’s service.

	9.1
	Losing CLEC provides confirmation of LSR (FOC) to Winning CLEC, within 48 hours or in compliance with state regulatory requirements following receipt of an accurate and complete LSR.

NOTE:  Inaccurate and/or incomplete LSRs will be subject to reject and resubmission requirements similar to existing SBC reject processes.

	10.0
	Winning CLEC creates migration subscription version in NPAC a minimum of 18 NPAC business hours prior to Due Date/FDT

Alternately: Losing CLEC creates the subscription version(s) upon receipt and processing of Winning CLEC’s LSR.  In this alternate scenario, the Winning CLEC must concur with the subscription version(s) created or the migration will not be able to be completed.

NOTE:  Recommended timing for subscription version entry is 48 calendar hours prior to Due Date/FDT.  Line Information Database/CNAM routing data is loaded via inclusion of the appropriate point codes on the subscription version identified above.

	11.0
	Losing CLEC establishes 10-digit trigger(s) in switch no later than 24 hours prior to Due Date/FDT. 

	12.0
	Winning CLEC builds switch database translations and optionally activates 10-digit trigger(s) prior to Due Date/FDT.

NOTE:  If the translations are built in the switch database and the 10- digit trigger is not activated, calls to the end user, originating in that Winning CLEC’s switch prior to the completion of the migration, will fail.

	13.0
	SBC installs loop facility on Due Date/FDT and notifies Winning CLEC of order completion via PWS website.

	13.1
	SBC sends Service Order Completion (SOC) to Winning CLEC, following existing guidelines.

	
	

	13.2
	SBC sends Billing Completion Notification (BCN) to Winning CLEC based on Post to Bill activity.

	14.0
	Winning CLEC completes colocation and/or field work necessary to complete loop migration.

	14.1
	Winning CLEC activates the number port(s) in NPAC on Due Date/FDT.

	14.2
	Winning CLEC deactivates 10-digit trigger(s) on Due Date/FDT. (Where activated in 12.0 above)

	14.3
	Winning CLEC utilizes existing SBC Repair processes to resolve any loop issues associated with migration completion.

	15.0
	Losing CLEC disconnects the service no earlier than the requested Due Date.

	16.0
	Losing CLEC stops customer billing effective with the completion of the Winning CLEC port order.

	17.0
	Losing CLEC unlocks E911 record on Due Date/FDT.

	17.1
	Losing CLEC deletes CNAM/Line Information database records on Due Date/FDT. 

	17.2
	Losing CLEC deactivates 10-digit trigger(s) and removes translations from switch database(s) no earlier than Due Date +1.

NOTE:  Due Date +1 is a recommended precautionary measure, to allow for “throwbacks” in the event of cut failure issues.  Monitoring of the Service Order Administration (SOA) for completion of number port is advisable prior to removal of translations and triggers.

	17.3
	Losing CLEC sends LSP Change CARE transaction (TCSI 2231) to end user’s Old IXC (Access Carrier) following DD/FDT, advising that end user has ported their TNs to a new LSP and may or may not have changed their choice Of Access Carrier.

NOTE:  The New IXC may also be the Old IXC if the provider is not changing.

	18.0
	Old IXC processes TCSI 2231 transaction removing itself as end user’s choice as Primary Interexchange Carrier (PIC).

NOTE:  The New IXC may also be the Old IXC if the provider is not changing

	19.0
	Winning CLEC migrates/locks record in E911 database on Due Date +1.

	19.1
	Winning CLEC updates CNAM/Line Information database records no later than DD+1.


	4E – FULL FACILITIES-BASED TO UNE-L WITH LNP 

	

	STEP
	DESCRIPTION

	19.2
	Winning CLEC sends Change/Update CARE transaction (TCSI 2033 or 20XX) to end user’s choice of New IXC (Access Carrier) following DD/FDT, to identify Access Carrier as end user’s choice as the Primary Interexchange Carrier (PIC).

	20.0
	New IXC processes TCSI 2033 /20XX transaction to confirm itself as end user’s choice as Primary Interexchange Carrier (PIC) 

 NOTE:  The New IXC may also be the Old IXC if the provider is not changing.

	
	MIGRATION COMPLETED

	
	


GLOSSARY OF TERMS

BCN (Billing Completion Notification)

The Billing Completion Notification or Post to Bill Notification is sent for each completed LSR/PON once all service orders associated with the request have posted to billing. The time frame between an order posting to bill and the CLEC notification would be a minimum of two days.

CNAM (Caller ID with Name)

A service on local telephone service whereby an end user’s name and telephone number is delivered to a called party when the end user with the service originates the call.

CSI (Customer Service Information)
 

Document maintained by an end user’s Local Service Provider and/or underlying Network Service Provider, which inventories the specific services, features and configuration of that end user’s telephone service.

DD (Due Date)

The day a specific order/event is scheduled to take place/be completed.

DSP (Directory Service Provider)

Entity that receives/implements the local service provider’s directory services requirements for the end user (e.g. white page and/or yellow page listings).  For some DSPs, this may also include directory assistance.

E911 (Enhanced 911 Emergency Service)

An emergency reporting system whereby a caller can dial 911 for emergency services.  The calling telephone number is transmitted to the Public Safety Answering Point (PSAP), where it is cross referenced with an address database to determine the caller’s location.  The location information is utilized to direct public safety personnel as to where to respond to the emergency. 

End User

An individual, association, corporation, governmental agency or entity that subscribes to telecommunications services and does not resell it to others.

FOC (Firm Order Confirmation)

A notification provided by one service provider to another, based on receipt of a Local Service Request (LSR).  The notification confirms receipt of the LSR and the potential due date.  It may also include additional information such as Circuit ID(s) and provider contact information.  

FDT (Frame Due Time)

The time, on a specific due date, a specific order/event is scheduled to start.

LIDB (Line Item Database)

A database system that functions as a centralized repository for data storage and retrieval for information associated with end user telephone numbers and special billing numbers.  Information in LIDB supports call processing including, but not limited to, calling card validation, operator services handling, branding and calling name delivery.

Line Loss Notification

A notification, from the underlying Network Service Provider (NSP) to the Old Local Service Provider (OLSP), advising of the loss of the end user, issued upon completion of the appropriate Local Service Request.

LNP (Local Number Portability)

The process whereby an end user retains the same telephone number when changing telephone service providers.

LOA (Letter of Agency)

A document signed by the end user/responsible party, and indicating the end user has authorized the Local Service Provider to act as his/her agent (e.g. Obtain CSI or change Local Service Provider). 

Loop

The facility from the Network Service Provider’s (NSP) Main Distribution Frame (MDF) to the termination at the Network Interface Device (NID) at the end user premise.

Loss Notification

A notification from a New Local Service Provider (NLSP) to an Old Local Service Provider (OLSP) identifying the scheduled migration of an end user to the NLSP providing the notification   The Loss Notification should contain, but is not limited to:  Company Code (CC) of NLSP; Telephone Number(s)/Circuit ID(s); End User Name; Projected Due Date and indication of the appropriate LOA being on file.

LSR (Local Service Request)

The industry standard document utilized among Local Service Providers (LSP) and Network Service Providers (NSP) to accomplish installation, change, and/or disconnection of local telephone services.

NLSP (New Local Service Provider/Winning CLEC)

The local exchange carrier that interacts directly with the end user in order to provide local exchange telecommunications services, following a migration from an existing Local Service Provider (OLSP).

NPAC (Number Portability Administration Center)

The entity responsible for the management/oversight and database administration for Local Number Portability.

NSP (Network Service Provider)

The company whose networks carries all or a portion of the following: dial tone; switched services and/or loops.  More specific designations are:

· NSP-S (Network Service Provider-Switch) – Carries dial tone and switched services

· NSP-L (Network Service Provider-Loop) – Provides the local loop to the end user premise or mutually agreed upon point

· NSP-D (Network Service Provider-Data) – Carries data services (e.g. data only or voice over data)

OLSP (Old Local Service Provider/Losing CLEC)

The local exchange carrier currently providing local exchange telecommunications services to the end user, and who will become the Losing CLEC in a migration scenario.

10-Digit Trigger

An application specific process whereby establishment of the trigger in a Local Service Provider’s switch initiates a LNP database inquiry for the correct switch location (point code) for the correct call routing.  Activation of the 10-digit trigger permits establishment of translations for a telephone number in advance of that number being ported to a new carrier, while allowing that end user to continue to receive their calls appropriately.  Triggers also permit translations for a telephone number to remain in place in a provider’s switch for a period of time following a port to a new provider, without negative impact to the end user’s call routing.
UNE-L (Unbundled Network Element – Loop)

The service configuration whereby a Local Service Provider (LSP) provides local exchange telephone service to an end user utilizing that same LSP’s switch facilities combined with a local loop provided by an underlying Network Service Provider (NSP).  
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� Per current FCC ruling #64.1120.A2, a copy of the LOA will not be a prerequisite for providing the requested information.


� The CSI request should not be utilized by the Losing CLEC as a means to initiate contact with the end user for the purpose of account retention.


� End User service provided over certain types of facilities (e.g. channel of T1) may not be reusable and Circuit ID(s) would, therefore, not be returned on the FOC. 


� The Winning CLEC is responsible for ensuring that the Losing CLEC/SBC remain notified of any change to the Due Date/FDT for the orders, and will do so via the supplemental LSR process.


� It is solely the responsibility of the Winning CLEC to issue the migration subscription version within the appropriate timeframe.  In those rare instances where this does not happen and the end user’s migration is in jeopardy, the Losing CLEC will provide the necessary contact information for the Winning CLEC to obtain concurrence for a subscription version issued outside of the appropriate interval. 


� Per current FCC ruling #64.1120.A2, a copy of the LOA will not be a prerequisite for providing the requested information.


� The CSI request should not be utilized by the Losing CLEC as a means to initiate contact with the end user for the purpose of account retention.


� The Winning CLEC is responsible for ensuring that the Losing CLEC/SBC remain notified of any change to the Due Date/FDT for the orders, and will do so via the supplemental LSR process.  If  the Losing CLEC has issued an LSR to disconnect the loop with SBC and the Winning CLEC changes the due date, the Losing CLEC will supplement the disconnect order with SBC to reflect new due date.


� It is solely the responsibility of the Winning CLEC to issue the migration subscription version within the appropriate timeframe.  In those rare instances where this does not happen and the end user’s migration is in jeopardy, the Losing CLEC will provide the necessary contact information for the Winning CLEC to obtain concurrence for a subscription version issued outside of the appropriate interval. 


� Per current FCC ruling #64.1120.A2, a copy of the LOA will not be a prerequisite for providing the requested information.


� The CSI request should not be utilized by the Losing CLEC as a means to initiate contact with the end user for the purpose of account retention.


� The Winning CLEC is responsible for ensuring that the Losing CLEC/SBC remain notified of any change to the Due Date/FDT for the orders, and will do so via the supplemental LSR process.  .  If  the Losing CLEC has issued an LSR to disconnect the loop with SBC and the Winning CLEC changes the due date, the Losing CLEC will supplement the disconnect order with SBC to reflect new due date.





� It is solely the responsibility of the Winning CLEC to issue the migration subscription version within the appropriate timeframe.  In those rare instances where this does not happen and the end user’s migration is in jeopardy, the Losing CLEC will provide the necessary contact information for the Winning CLEC to obtain concurrence for a subscription version issued outside of the appropriate interval. 


� Per current FCC ruling #64.1120.A2, a copy of the LOA will not be a prerequisite for providing the requested information.


� The CSI request should not be utilized by the Losing CLEC as a means to initiate contact with the end user for the purpose of account retention.


� It is solely the responsibility of the Winning CLEC to issue the migration subscription version within the appropriate timeframe.  In those rare instances where this does not happen and the end user’s migration is in jeopardy, the Losing CLEC will provide the necessary contact information for the Winning CLEC to obtain concurrence for a subscription version issued outside of the appropriate interval. 


� Per current FCC ruling #64.1120.A2, a copy of the LOA will not be a prerequisite for providing the requested information.


� The CSI request should not be utilized by the Losing CLEC as a means to initiate contact with the end user for the purpose of account retention.


� It is solely the responsibility of the Winning CLEC to issue the migration subscription version within the appropriate timeframe.  In those rare instances where this does not happen and the end user’s migration is in jeopardy, the Losing CLEC will provide the necessary contact information for the Winning CLEC to obtain concurrence for a subscription version issued outside of the appropriate interval. 
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